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Overview

The happenings over the last 2 years have 
changed the way the hospitality industry 
functions. While technology continues to 
be a disruptor, the changing times have 
accelerated the need for quicker 
technology adoption. Hoteliers currently 
use 10-15 systems to manage daily 
operations. eRevMax provides the industry 
with unified solutions that makes workflow 
processes simpler and effective, while 
optimizing revenue.

Our product, RateTiger is geared towards 
this objective.

Full-service, scalable enterprise-
level distribution, channel 
management, rate intelligence, 
booking engine, website 
development and digital 
marketing solution for all 
categories of hotels.

RateTiger



          

Hotel's Key Challenges 
More than 9 in 10 travellers in all countries now engage with travel online. Flights 
and hotels combine to account for the lion's share of spend in the global travel 
industry. Travelers now use various platforms including supplier websites, OTAs, 
metasearch websites, general search engines and travel review websites to 
explore air ticket and hotel options. Booking preferences largely follow research 
behavior as travellers move down the funnel.

The pandemic also changed everything. On average hotel company IT 
departments have laid off 40% of their staff. Similar cuts have happened in other 
departments including Marketing & Sales, Revenue Manager and Distribution. 

Hotel executives may use technology in new ways that enable automation of 
work that previously required human hands. That will often involve engaging new 
automation and new partners, especially new technical partners.

Unpredictable acquisition 
pattern due to demand 
volatility and changing 
guest behavior

Issue 1

Technical constraints to 
deliver customer delight 
for driving loyalty

Issue 2

Lack of interoperability 
between hotel systems 
forcing them to work in 
silos and increasing cost

Issue 2



          

RateTiger offers a suite of interconnected products that 

manage the revenue creation value chain for hotels by 

leveraging integration with other hospitality technology 

platforms and in-house UX and big-data handling 

capabilities and facilitating the guest acquisition and 

retention to maximize profit margins.

Distribution

Seamless connectivity with 400+ 

online sales channels for rate and 

inventory and reservation 

management for hotels of all sizes

• Channel Manager

• Central Reservation System

Analytics

Access to pricing, availability and 

performance data at scale along 

with insights to present trends, 

opportunities and market 

developments.

• Rate Shopper

• RateTiger BI (Beta stage)

Direct

Mobile-first, multi-lingual, multi-

currency booking engine and 

website builder to attract and 

acquire guests

• Internet Booking Engine

• Website Development

Digital Marketing

360 Degree service to improve the 

brand experience for driving direct 

bookings and improving guest loyalty

• Social Media Management

• Promotion

• Metasearch & GDS Marketing

RateTiger Solution
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Hospitality technology needs 
not be complicated! 

RateTiger helps hotels 
automate pricing, online 
channel connectivity and 
room and rate distribution 
processes, so that they can 
spend more time making 
your guests happy. All from 
one platform. 

Channel Manager

Website Development

Yield Pricing Booking Engine

Shopper GDS / Metasearch
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Large Hotel / Groups: Automated enterprise level connectivity

› Complete automation with seamless integration between systems

› Supports allocations, Free Sell, Last Room Availability (LRA) and 

weights to maximize yield 

› 100% reservation delivery between online sales channels to the 

CRS/PMS  including confirmations, modification and rebooking

We are delighted to have RateTiger as our connectivity partner - it is a 
great investment that has given us very good ROI. Over the past couple 
of years, our reservations have grown by 37% which translates to over 
12 million SAR! RateTiger has the highest quality of channel 
connections and the speed, accuracy, and ease with which we can 
manage our online operations is fantastic.”

FRONTEL VENUE JEDDAH, Saudi Arabia
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Distribution Landscape

          



          

GDS

Wholesalers

Metasearch

Google Hotel Ads

Tripadvisor

Skyscanner

My Hotel Shop 

Trivago

Hotels Combined

Escapio

GTA
Hotelbeds

British Airways

Amadeus

Travelport Galileo

Travelport Worldspan

Sabre

Pegasus

Airbnb

Booking.com

Expedia

Jumbo 
Online

Winding 
Tree

Cleartrip
HostelWorld

JAC

Getaroom

Trip.co
m

Travco

Miki Travel

Webbeds

Wihp

HotelSpecials

OTA

Rakuten 

TUI

AliTrip

Gekko

lastminute.com

Ryanair

MakeMyTrip

Halalbooking

Roomlia

Citybreak

Hotel Tonight
HRS

Roomlia

Channel
Ecosystem

Fjordtours

Metasearch

2-way XML Connectivity with 400+ Travel Channels



Channel Manager

          



          

Which channels would give the maximum 
exposure?

How many channels, room types per channel, 
and days can my hotel manage simultaneously?

How well are the inter-connectivity between my 
hotel systems, channel manager and OTAs?

Will the reports give me the clarity to  understand 
most productive and profitable channels?

The right channel manager puts hotels in control



          

Build a healthy 

distribution mix

Hotels that rely on only one channel find it much more 

challenging to bounce back than the ones that have a 

healthy distribution mix, including direct solutions 

like metasearch and website as well as indirect 

solutions like Online Travel Agencies (OTAs).

          



          

Channel Manager – Smart, Simple and Intuitive

RateTiger Channel Manager is a powerful hotel online distribution tool to quickly and efficiently manage 

hotel room rates, availability and restrictions across all connected online travel sites. 

Availability, Rate & Inventory (ARI)  

updates for up to 2 years

Seamless Update

Intelligent inventory pool to push 

availability across OTAs

Allocation Management

Maintain rate policies & restrictions 

across connected extranets 

Manage Restrictions 

Alert & Automatic stop sell/close-out of 

availability

Minimize Overbookings



          

Channel Manager – Smart, Simple and Intuitive

RateTiger Channel Manager is a powerful hotel online distribution tool to quickly and efficiently manage 

hotel room rates, availability and restrictions across all connected online travel sites. 

Offer promotions and special rates on 

key OTAs

Promo API

Create, update and delete rooms and 

rate plans straight from your system

Room Rate API

Maintain flexible occupancy across 

room categories for visibility & revenue

Occupancy Based Pricing

Manage photos and photo galleries in a 

more detailed, yet easier way

Photo API

13



          

Pooled Inventory

Always online, till the last inventory available

› Publish all your available rooms across all booking 

channels – all the time

› Immediate update of your inventory across all your 

channels and PMS / CRS when a booking is made

› Automatic stop-sell when inventory is exhausted 

eliminating chance of overbookings

          



          

Channel Manager Stand-alone Process Flow

Hotel
Channel 
Manager

GDS

OTA

Brand

Rate & Inventory



          

RateTiger 2-way Data Transfer Process Flow

ReservationsHotel

GDS

Meta

OTA

PMS

Rate & Inventory

Tour
Operators

Booking 
Engine

Reservations

Rate & Inventory RateTiger
2-Way Whole-

salers
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Channel Manager with Reservation Delivery

Reservations

Hotel

GDS

Channel 
Manager

Brand

OTA

Rate & Inventory

PMS

Rate & Inventory

Reservations

Rate & Inventory

Reservations

Rate & Inventory

Reservations

Rate & Inventory



          

Integrated dashboard – to stay on top of your business

3600 knowledge of your hotel’s 
performance and the status of 
your connections for informed 
action in real-time



          

Bird’s eye view of your group business

Centralizes the core actions in a 
single sign-on platform providing 
the much-needed simplicity in daily 
operations



          

Flexible, scalable and customizable 

Supports all room types, rate plans 
and types, base and linked rates, 
meal plans, pricing types including 
promotions, room-based and child 
pricing, etc.



          

Automatic Room-mapping

Built-in rules for each extranet -
automatic adherence to each site’s 
capabilities and restrictions



          

BAR Levels - Yield pricing

• Calendar View
• Sync data on a button’s click
• Define and manage Hot Dates
• Bulk Open/close roomrates
• Predefine weekends
• Manage restrictions
• Automatic price updates over 

the entire period with one time 
customized set of rules



Unlimited possibilities 
with new RateTiger

Your agile and fully customizable 
distribution hub

          



          

Integrated platform to manage all hotel tech services

Hotel

Channels

Guests

RateTiger CRS

Experience

Service

Bookings

RMS Analytics

Profile
Management

ReviewsDistribution



          

RateTiger – the Unified Hospitality Operating Solution

Operations Distribution Sales & Marketing Data Collection & Reporting

Revenue Management OTAs Consulting Services Rate Shopping

Profile Management Metasearch Sites Travel Agencies Demand Analytics

Booking Engine GDS Tour Operators Pace & Budget Analysis

Channel Management Direct Channel Concierge Profitability Tracking

Affiliate Network Call Centre

PLATFORM ADVANTAGES

Integration Scalability Reliability Security Compliance Extensibility



          

Integrated Operating System & Analytics

Industry’s first operating system that brings together multiple technology solutions on a single 
sign-on platform. 

Centralizes call-to-actions through interoperability among 
various providers thereby helping hotels make informed and 
timely decisions.

Easy to integrate both at individual and chain level 
properties, different levels of access setting available

Production Alert

Price Analysis

Production Monitoring

Reservation Analytics

Booking Pace

Advanced Analytics



          

Direct Bookings

› Drive more direct bookings
› Easy to integrate, mobile friendly
› Website design and development
› Social selling
› Metasearch connectivity

Wholesalers 

› Distribute to Tour Operators, 
Wholesalers and offline channels

› Sell inventory on Hotelbeds (GTA & 
Tourico), Miki Travel, JAC Travel 
among others

Online Distribution Channels

› Seamless 2-way XML integration with 
400+ OTAs

› Real-time ARI updates to channels
› Reservation Delivery into hotel system
› Connect to global and regional channels 

including Booking.com, Expedia, Airbnb

GDS & Corporates 

› Connect to the world’s main GDSs -
Amadeus, Sabre & Travelport (Galileo 
& Worldspan)

› Increase corporate booking through 
RFP participation

At the Centre of Hotel Ecosystem



Key benefits

› Widens distribution of inventory at a lower cost 

› Eliminates the need to manage separate extranets

› Distributes property data, rates and availability directly from the RTCRS 

Allows for creation of distinct rate strategies per channel 

› Provides properties and chains the ability to build their own custom booking 

engines 

› Maximize revenue through participation in the right mix of channel connect 

programs

          



Inventory Management

          



          

Supports all Room Categories and Rate Plans

o Create a default structure for room types 
to be used (Room category code, room 
type, description).

o Management of all room types (or 
apartments) specifying occupancy and 
description in detail.

o Control panel for quick and precise 
management of booking rules that can be 
applied by filtering by room type, rate plan, 
channel.



          

Control over commission

o Option to make rates commissionable / 
non-commissionable

o Set different commissions for different 
rate plans



          

Flexibility to connect any 3rd party system

Through our API, we have XML connectivity with over 150 third party 
systems and has the ability to connect to all leading Meeting Room 

Booking System, Revenue Management System, Internet Booking Engine 
and Loyalty program .



Availability Management

          



          

Advanced availability management for up to 2 years

o Ability to manage overbookings and 
differentiate availability by OTA.

o Administrate total Availability and total 
Inventory per property. 

o View pick up per room type & rate plan 
per property.

o Set threshold max/min towards different 
channels per room type and property.



          

User-friendly interface: Easy 4 steps set-up

1
Add your property 

information

2
Select and distribute 

amenities 

3
Add media and social 

media  profile

4
Provide tax rates and 

mark-up



          

Content

o Fetch from one channel, push into 
the others. 

o Fetch it in real time for the 
Booking Engine.



          

Photo API

o Manage photos and photo galleries in a more detailed, yet easier way.
o The Photo API follows the modern API standards, which makes it both easier to implement 

and maintain.



          

Loyalty programs and Customers

CRM structure or 
integration with CRM

Booking Engine Sign In Button / Membership

Reservations

Property
profile

ARI Profiles
Negotiated RP
Commission

Loyalty
Rules

Members



          

Synced reservations

All your reservations synced at one 
place and reflected giving a bird’s 
eye and drill-down option 



          

Consolidated data insights

Consolidated booking report from 
all online sources including OTAs, 
Metasearch, GDS & Brand site on 
the dashboard for have a complete 
control on business



Room and Rate Plan 
Management APIs

Create, update and delete rooms and rate 
plans straight from your system

          



          

Benefits of the API

• Automatically update and create rooms 
and rate plans in one place. 

• More efficient rooms and rate plan 
management. 

• Improve efficiency by being able to carry 
out these essential tasks quickly and 
easily.

• Reduced errors, no parity issues and no 
lost revenue. 



          

Rate Management API Process

Hotel
Rooms, 

Rates and 
Mapping

OTA

OTA

OTA



          

OTA Extranet Management Through RateTiger

The different kinds of Room & Rate Plan you 
can create and manage from RateTiger are –

o Room Management – open for 
Booking.com

o Rate Plan Management– open for 
Booking.com

o Rate Plan Assignment– open for 
Booking.com

o Room & Rate Plan Information - open for 
Booking.com



          

Room and Rate Plan Management APIs

API name API group Write or read End-point

Room Management Content API Write Content/OTA_HotelInvNot
if

Rate Plan Management Content API Write Content/OTA_HotelRatePl
anNotif

Rate Plan Assignment Content API Write Content/OTA_HotelProdu
ctNotif

Room & Rate Plan
Information

Services Read roomrates



          

Room Management API

1. Create and update rooms
2. Activate and deactivate rooms
3. Add, update/ remove room amenities
4. Add or remove room photos
5. Assign standard room names



          

Rate Plan Management API

1. Create rate plans
2. Deactivate and activate existing rate plans
3. Set/change rate plan names
4. Set/change rate relations



          

Room and Rate Plan Information API

1. Read rate plan ID
2. Read current rate plan name
3. Read current rate plan assignment
4. Read current policy ID
5. List all deactivated rate plans 
6. Read current policy code and policy
7. Read pricing types
8. Read current rate relations and meal 

plans
9. Read booking rules (releases)
10. Read rate-level occupancy data



Promotion APIs

Offer promotions and special rates 
on key OTAs

          



          

Promotions through RateTiger

The different kinds of Promotions you 
can create and manage from RateTiger 
are –

- Basic Deal
- Country Rate
- Early Booker
- Last Minute.
- Mobile Rate 
- Profile Rate
- Promo Code



          

Three step process to create promotion

When you click on the type of 
Promotion, the applicable OTAs 
where you can sell it will show up for 
you to select.  You can select either 
“All Channels” or specific channel to 
create the Promotion in.



          

Easily apply Promotion

• Easy and fully customizable 
promotion, which will give the guest 
a discount on selected rooms and 
rates.

• Customize the promotion for 
everyone or members only

• Control on MLOS, Dates and Room 
Type

• Run the promotion for various 
Rateplan and Payment options



GDS, Metasearch & Airbnb
Integration

Distribute rates and availabilities on 
GDS, metasearch channels like Google, 
TripAdvisor, Trivago and Airbnb 

          



          

GDS distribution to 1 million+ travel agents via Amadeus Link  hotel

A multi-GDS representation and services 
ideal for 2 to 5 star independent hotels, 
B&Bs, resorts, serviced apartments and 
small-medium chains distributing hotel 
inventory on the world’s leading Global 
Distribution Systems (Amadeus, Sabre 
and Travelport’s Galileo & Worldspan) 
and DHISCO (Pegasus ODD).

Consortia & Corporate
RFP Contracting

Travel Agent
Commission Program

Easy and affordable
connection

GDS Marketing 
& Promotion



          

Google hotel free booking links

With free booking links, your booking 
site can appear across Google when 
users search for hotels. You can 
connect with more travelers and drive 
more bookings at no cost.



          

How travelers find hotel booking links: Searching for hotels on Google

Show up for interested travelers

When a traveler searches for hotels on Google.com, they may see 
a mixture of ads (which are marked with an "Ads" badge) and free 
booking links. Depending on the query, the hotel search unit may 
appear among the results, displaying top hotel search results with 
hotel photos, ratings, prices, and a map. 



          

Meta I/O – Central Platform for bid management via WIHP

o Budget Management | Bidding System | 
Cost Per Click |  ROI Reporting | OTA 
Program 

o Ability to push rates excluding vs. 
including VAT depending on regional 
regulations 

o Ability to push up to 4 rate plans towards 
Meta including Standard Flex, Standard 
Prepaid, Member rate Flex & Member rate 
Prepaid.



          

Apartment / BnB Rental

2-way XML connectivity with Airbnb, 
Bridgestreet , Housing, Silverdoor and 
many more apartment rental channels 
enabling publishing rates & availability on 
Airbnb and receiving reservations to hotel 
system in real-time



          

Independent Hotels: Expand distribution mix to attract guests

› Control of every guest touch point during the online booking journey

› Manage OTAs and your direct booking engine from the dashboard 

› 2-way data transfer between online sales channels and PMS/CRS

“I wanted a tool that would help me and my staff save time, but also a 
solution that allows me to manage my hotel day-to-day room inventory, 
with a quick and fast overview of all the bookings on one platform. Since 
we started using RateTiger, we don’t need to worry about updating multiple 
channels anymore. 

LOUMAGE SUITES AND SPA, Bahrain



          

Large Hotel / Groups: Automated enterprise level connectivity

› Complete automation with seamless integration between systems

› Supports allocations, Free Sell, Last Room Availability (LRA) and 

weights to maximize yield 

› 100% reservation delivery between online sales channels to the 

CRS/PMS  including confirmations, modification and rebooking

We are delighted to have RateTiger as our connectivity partner - it is a 
great investment that has given us very good ROI. Over the past couple 
of years, our reservations have grown by 37% which translates to over 
12 million SAR! RateTiger has the highest quality of channel 
connections and the speed, accuracy, and ease with which we can 
manage our online operations is fantastic.”

FRONTEL VENUE JEDDAH, Saudi Arabia



Internet Booking Engine

Attract guests to book directly with 
intuitive secure booking engine

          



          

RateTiger Booking Engine is an advanced intuitive secure direct booking software designed for hotels of 

all sizes to attract guests to book on brand website

Responsive design that triggers 

seamless booking on any device -

desktop, tablet, smartphone

Mobile responsive design

Customize your hotel booking engine 

platform as per your hotel branding 

nomenclature

Tailored theme

Link your hotel’s Facebook, Instagram, 

Twitter, and other social handles to 

drive visitors to your brand website.

Social media integration

Create attractive package deals, early 

offers, discount coupons, and upsells 

for optimizing direct revenue

Upsells & promotions

RateTiger – Internet Booking Engine
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Attract, reach and convert guests direct

Simple, elegant, easy-to-use 
responsive, mobile-first 
interface providing them 
with special deals & promo 
codes when they book 
directly with you



          

Personalized theme, responsive design

Fully customizable to suit your 
brand including description, 
amenities, media, color theme, 
search engine optimization and 
more; multi-language, multi-
currency compatible



          

Seamless guest booking experience

Intuitive user interface allowing 
guests to make an online booking 
from any device using a simple 
three-step booking process



Hoteliers update their rates up to 10 times a 
day to secure occupancy levels 

DID YOU
KNOW ?

          



          

Business Intelligence =  Understanding Marketplace 

What are your competitors charging for their 
properties?

When are they changing rates or deviating for 
rate compliances?

Where are you placed in relation to your 
competitive set across channels? 

How can you efficiently leverage rates to your 
best
advantage?



The all new RateTiger Shopper 

The benchmark of Price Intelligence

          



          

RateTiger Shopper is a comprehensive yet easy to use hotel rate intelligence solution enabling hotels to 

monitor and analyze rate strategy of the competitive set  across multiple hotel websites, third party sales 

channels and online travel agents (OTA).

Real-time rate data to support room 

pricing decisions

Review marketplace

View gross, net or on-site rate on 

different date range and parameters

Shop multiple parameters

Rate change report to identify 

competitors’ room rate changes

Identify rate movement

Monitor competitor rate movement and 

closed-out dates on OTAs

Monitor your competitors

RateTiger Shopper – real-time competitive rate intelligence
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RateTiger Shopper Process Flow

GDS

OTA Hotel

Brand

Rate Parity

Rate & Report

RateTiger



          

Gain valuable insights into market prices

Shop for multiple nights as well as 
multiple room types, in one go



          

Rule the market - stay on top of competition

Monitor competitors price 
movement including closed and 
open dates



          

Compare apple-to-apple

View gross, net or on-site rate 
on different date ranges 
and parameters.



          

Rate parity made easy

Retain rate integrity by having 
same room rates across brand 
website, OTAs, metasearch, GDSs 
etc. Manage reports up to 90 days 
at a go



Hotel Digital Marketing

Transform your hotel brand into Social 
Media Icon

          



          

Conversion-centric feature-rich hotel websites to manage online booking, digital payment support, live 

chat-bot services, and more for delivering secure, seamless and happy guest booking experience

Unlimited designs and templates with 

rich media capabilities 

Website Management

Built-in in SEO templates to ensure gets 

maximum visibility and organic traffic

SEO Ready

Flexible and multi-faceted to manage all 

the online booking, payment, content

Rich Media Capabilities

Unique domain with 100% ownership 

and full control.

Full Ownership & Control

Website Development – Custom website that that exactly speaks about 
your brand

76



          

Sample Websites
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RateTiger Digital Marketing Service helps hotels crafting comprehensive digital marketing campaigns that 

ensure your brand gets seen in all the right places, at the right time.

PPC campaign on Google, LinkedIn, 

Facebook and other social networks.

Paid Marketing

Create articles, blogs, podcasts, eBooks, 

newsletters to engage with guests

Content Marketing

Improve Social quotient by managing 

social profile and sponsored campaigns

Social Media Marketing

Search engine optimisation to grow and 

sustain organic search rankings

SEO

Full service creative and digital marketing agency to build ONLINE presence



We’re proven, reliable and secure

99.9%
product uptime

400+
XML Connectivity

Global data 
centre

Payment & Data
Security, GDPR 

Compliant

          



Commitment to the Gold Standard of Service

Multi-lingual 
support 24/7, 365 
days a year to all 

inbound inquiries to 
provide resolution 

for all technical and 
functional issues

Ticketing system for 
handling of support 
requests & issues; 
unlimited training 
and help manuals

Dedicated Service 
Manager and Tech 

Support

Account Manager 
for periodic review 

of performance and 
advisory for 

optimizing product 
usability, 

connectivity, reach 
to improve 
profitability 

          



sales@erevmax.com 

Thank you

          

mailto:sales@erevmax.com
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